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ABSTRACT

Background: The growing Muslim middle class has increased demand for efficient Islamic financial services
that comply with Sharia principles, particularly the prohibition of riba. However, research on Islamic
pawnbroking has paid limited attention to users’ subjective experiences with ujrah-based schemes. This study
explores how religious values, economic considerations, and trust shape users’ financial decisions. Methods:
This qualitative phenomenological study involved in-depth, semi-structured interviews with ten Muslim
middle-class informants in urban and peri-urban areas of Magelang Regency, Indonesia. Observations and
document analysis supplemented the interviews. Data were analyzed thematically. Findings: Users perceived
ujrah-based Sharia pawnbroking as a practical, transparent, and Sharia-compliant short-term financing option.
Their decisions were influenced by avoiding riba, understanding service fees, and trust in institutions. Trust
developed primarily through consistent service experiences rather than Sharia compliance claims alone.
Conclusion: Users’ decisions reflect an interplay between religious commitment, economic rationality, and
experience-based trust. Transparent fees and consistent service delivery are essential to strengthening
confidence in Sharia pawnbroking. Novelty/Originality of this article: This study offers a phenomenological,
demand-side perspective on Islamic finance, demonstrating how religious values, economic considerations, and
experiential trust intersect in Muslim middle-class users’ interpretations of ujrah-based pawnbroking.

KEYWORDS: muslim middle class; phenomenological analysis; ujrah-based Sharia
pawnbroking.

1. Introduction

Sharia-based microfinance continues to grow in response to increasing Muslim
demand for secure, fast, interest-free financing schemes (Yulianti & Nisa, 2024). In recent
years, Indonesia's sharia finance sector has grown significantly, driven by increased
customer preference for products that prioritize sharia compliance, transparency, and ease
of transactions (Andiansyah et al., 2022). This phenomenon has emerged among middle-
class Muslims, who are more economically stable but remain highly sensitive to usury and
Islamic financial ethics (Tanjung, 2020). This development has made Sharia pawnbroking
(rahn) an increasingly popular instrument because it offers quick access to financing with
an interest-free financing scheme, also known in Muslim communities as ujrah.
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According to Ramadhani (2025), in Islamic finance theory, rahn is understood as an
agreement to hold goods that can be used as collateral for debt, whereby financial
institutions may charge only maintenance fees (ujrah) without any additional interest
(riba). Said, Ben (2024), Pradana (2025), and Shaleha & Ghufron (2025) show that rahn's
advantages lie in its simple cost structure and compatibility with Maqasid Sharia,
particularly asset protection (hifz al-mal). In addition, Kusumadewi & Yusuf's (2019) theory
of Muslim consumer behavior explains that middle-class financial decisions are often
influenced by perceptions of morality and religious values, as well as a desire to avoid
practices considered unethical.

In Indonesia, micro sharia pawn services are increasingly recognized as a viable, non-
usurious financing option for individuals with urgent needs, such as health costs, children's
education, or unexpected household expenses (Rifa'i, 2017). However, previous studies,
such as Ummah (2024), have emphasized quantitative aspects such as satisfaction, interest,
and utilitarian factors. In contrast, the subjective meanings of customers, especially those
from the Muslim middle class, have rarely been explored. In fact, this group has complex
views regarding halal, security, psychological comfort, and spiritual experiences in
transactions that can influence preferences for these services.

The Muslim middle class refers to a social group characterized by economic stability,
relatively high levels of education, and strong religious consciousness, as reflected in a
preference for economic practices aligned with sharia principles. Hefner (2011) argues that
the emergence of the Muslim middle class in Indonesia is closely linked to educational and
economic modernization, accompanied by a growing tendency to integrate Islamic values
with modern rationality in social and economic life. This religious awareness shapes
consumption patterns and influences the selection of Sharia-compliant financial services
(Jones, 2010).

One financial instrument that has evolved in response to these demands is the ujrah-
Based micro sharia pawn scheme (rahn with ujrah). This scheme lets individuals access
short-term financing by pledging valuable assets as collateral, and the fee charged (ujrah)
compensates for safekeeping and maintenance services rather than interest on the loan
(Antonio, 2001; Robin et al., 2024). From an Islamic jurisprudence perspective, ujrah is a
legitimate form of iwadh (countervalue), provided it is not linked to the loan amount and
does not involve elements of riba.

Theoretically, the Muslim middle class's acceptance of rahn ujrah reflects a form of
religious-economic rationality, balancing financial efficiency with adherence to Sharia
principles (Bayat, 2013). Fee transparency, legal certainty, and sharia compliance are
critical factors that build trust in Islamic pawn services. These characteristics clearly
distinguish rahn ujrah from conventional pawn systems, which are interest-based and often
perceived as exploitative.

Furthermore, the relationship between the Muslim middle class and ujrah-based sharia
pawn schemes is reciprocal. The growth of the Muslim middle class expands the user base
of Islamic pawn services, while the availability of rahn ujrah strengthens this group's
economic resilience by providing rapid, inclusive, and sharia-compliant access to liquidity
(Bayat, 2013; Fauzia, 2013; Latief, 2016). Therefore, ujrah-based sharia pawn schemes can
be positioned as a strategic microfinance instrument that promotes Islamic financial
inclusion and reinforces ethical economic practices within contemporary Muslim societies.

Previous studies on rahn ujrah and Islamic pawnbroking have predominantly focused
on sharia compliance, contractual arrangements, institutional aspects, and customer
satisfaction (Nurdin, 2023; Robin et al., 2024; Pradana et al., 2025; Shaleha & Ghufron, 2025;
Ummah, 2024). For example, Ummah (2024) examined customer satisfaction and related
utilitarian factors in Islamic pawnbroking, providing evidence on measurable determinants
of customers’ responses to the service. However, this quantitative orientation provides
limited insight into how Muslim middle-class users personally experience and interpret
rahn ujrah, particularly how religious commitment, riba avoidance, economic
considerations, and trust are integrated into their financial decision-making. This limitation
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points to a phenomenological gap in the literature, as the literature has insufficiently
explored the subjective meanings and lived experiences underlying users’ decisions.

A research gap persists due to the limited in-depth studies examining how the Muslim
middle class interprets experiences with ujrah-based Sharia pawn schemes and how
religious values, perceptions of riba risk, and socioeconomic conditions shape decision-
making processes. Existing studies have rarely employed a phenomenological approach to
capture these subjective dimensions. More broadly, this issue contributes to the social
science debate on the relationship between religion and economic behavior by highlighting
how religious values may interact with practical considerations such as cost, accessibility,
risk, and trust in shaping everyday financial decisions. Therefore, this study examines the
Muslim middle class’s interpretations of ujrah-based Sharia pawn schemes, focusing on
lived experiences, perceptions, and religious-economic considerations. By doing so, this
research contributes to the literature on Islamic finance and Muslim consumer behavior
while also extending the discussion of how religion and economic rationality intersect in
everyday financial practices, offering practical insights for Islamic financial institutions in
designing financing services that are responsive to community values and needs.

2. Methods
2.1 Research design

This study employs a qualitative, phenomenological approach to examine how the
Muslim middle class constructs meaning about micro sharia pawn schemes based on ujrah,
as reflected in lived experiences. The phenomenological design was chosen because the
research focuses on the structure of consciousness, religious values, intentionality, and the
practice of caution against usury in financing decisions (Pilarska, 2021). Ontologically, the
phenomenon is understood as a socio-religious reality shaped through subjective meaning-
making; epistemologically, knowledge is obtained through reflective descriptions of
informants’ beliefs, values, and religious practices in the context of using ujrah-based
pawnshop services (Haryanto, 2019).

2.2 Research location, informants, and data collection

The research location was set in the urban area of Magelang Regency, specifically in
Mertoyudan, Borobudur, and Mungkid Districts, which represent an urban-peri-urban
context with a relatively developed middle-class economic dynamic and active access to
micro sharia pawn services based on ujrah. The study purposively selected these locations
based on the presence of Islamic pawnbroking services used by the community, the dynamic
socio-economic characteristics of the middle class, and the tendency to avoid usury in
household financing decisions. Demographically and economically, the regions show
patterns of social mobility, consumption rationality, and strong religious literacy, making
them a relevant natural setting for examining the relationship between spiritual values,
financial considerations, and the use of micro-Sharia pawnbroking services based on ujrah.

Informants were selected through purposive sampling in accordance with a
phenomenological approach to capture their lived experiences related to ujrah-based micro
Sharia pawn services. Inclusion criteria included being Muslim, belonging to the socio-
economically defined middle class, having direct experience with or seriously considering
using ujrah-based micro Sharia pawn schemes, and demonstrating a preference for non-
usury financial practices. Ten informants participated in this study, and this number was
considered sufficient to achieve phenomenological saturation, as no new meanings,
essences, or experiential themes emerged in subsequent interviews.

Each informant participated in one semi-structured interview session lasting
approximately 45-60 minutes. The researchers developed a semi-structured interview
guide based on the research objectives and relevant dimensions of rahn ujrah financing. The
interview included open-ended questions such as: “Can you describe your experience of
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using the rahn ujrah service?”, “What was the main reason you chose this financing
scheme?”, “What do you understand by ujrah and how do you distinguish it from
conventional interest (riba)?”, “What makes you consider the rahn ujrah scheme compliant
with Islamic principles?”, and “How clearly were the ujrah fees and contractual obligations
explained to you?” Follow-up questions were subsequently used to explore participants’
experiences of accessibility, transparency, financial needs, and the practical benefits of the
service. This semi-structured approach allowed participants to express their experiences
and interpretations in their own words while maintaining consistency across interviews
and enabling the researchers to identify both shared perceptions and variations among
informants. Research ethics procedures included obtaining informed consent,
anonymization and the use of identity codes, data access controls, and determining the
number of informants based on theoretical saturation.

2.3 Data analysis

Data analysis was conducted using a thematic phenomenological approach, supported
by NVivo 12 as a qualitative data management tool. All transcripts were transcribed
verbatim and imported into NVivo, where they were then registered as cases and classified
by sociodemographic variables. The analysis stages included data condensation, open
coding, axial coding, and selective coding to construct a node hierarchy (parent-child
nodes) that represented the meaning structure of the informants’ experiences. To test the
consistency of inter-theme relationships across subgroups, pattern exploration was
conducted using matrix-coding queries, text-search queries, and word-frequency queries.
To ensure traceability of the analytical process and interpretive transparency, source
triangulation, member checking, audit trails, analytic memos, and reflexive journaling were
employed to strengthen qualitative validity and reliability.

3. Results and Discussion
3.1 Result

The findings are presented within the study area's geographical context, with the
research locations shown in Figure 1. The research area map is presented to illustrate the
study's geographical context. Mertoyudan, Mungkid, and Borobudur Sub-districts are
highlighted in a distinct color to indicate their role as the primary research locations. This
spatial marking facilitates the identification of data-collection areas and strengthens
understanding of the contextual setting in which philanthropic practices are examined.
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Fig. 1. Research location
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This study involved ten informants selected purposively based on phenomenological
criteria. All informants were middle-class Muslims residing in Mungkid, Mertoyudan, and
Borobudur Districts and had direct experience with the ujrah-based Sharia pawn scheme.
To protect research ethics and participant confidentiality, all informants were anonymized
using identification codes. The characteristics of the informants are presented in Table 1.

Table 1. Number of informants

Informants District Gender Agerange Background Experience with rahn ujrah
SH Mungkid Male 32-34 Headm Active user
aster

FS Mungkid Male 28- 30 Teacher Active user
AF Mungkid Male 28-30 Teacher Active user
IT Mertoyudan Female 31-33 Civil servant  Active user
MS Mertoyudan Female 31-33 Teacher Active user
PY Mertoyudan Male 32-34 Teacher Active user
AN Borobudur  Female 26-29 Housewive  Active user
BT Borobudur  Female 27-29 Housewive Has used

F] Borobudur  Female 27-29 Teacher Has used
RF Borobudur  Male 24-27 Employee Has used

The ten informants represented diverse occupational backgrounds, including a
headmaster, teachers, a civil servant, housewives, and an employee. Seven informants were
current users of the rahn ujrah scheme, while three had previously used it. When
clarification was needed, the researcher asked additional questions to explore participants’
responses and obtain more detailed descriptions of their lived experiences.

3.1.1 Rahn ujrah serves as a Sharia-compliant and practical financing solution

The findings indicate that informants generally perceived the ujrah-based Islamic pawn
scheme (rahn ujrah) as a safe, accessible, and Sharia-compliant source of short-term
financing. This general perception was expressed through several considerations,
particularly the avoidance of riba, urgent household and educational needs, business
liquidity, accessibility, and the distinction between ujrah and interest. SH emphasized the

importance of avoiding interest-based transactions:

“l use rahn ujrah because I need money quickly, but I also want to avoid riba. For me, the
financing should follow Islamic principles.” -SH

Similarly, FS described its usefulness for urgent household needs:

“When there is an urgent household expense, rahn ujrah helps me get the money without
having to borrow with interest.” -FS

AF associated the service with educational needs, explaining,

“I chose this service because sometimes I need additional money for education expenses,
and I feel more comfortable when the financing does not involve interest.”-AF

Other informants emphasized different aspects of the experience. IT focused on
business liquidity and accessibility:

“For my small business, sometimes I need funds immediately. The process is relatively
quick, so I can use the money when I need it.” -IT

MS focused on the distinction between ujrah and riba:
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“As I understand it, ujrah is a fee for the service, not interest on the money I borrow, so |
see it as different from conventional lending.”-MS

PY emphasized practical convenience alongside its Islamic character:

“What matters to me is that I can get financing quickly and the service is Islamic, so I do
not feel that I am using an interest-based loan.” -PY

Taken together, these accounts show a common perception of rahn ujrah as an
acceptable short-term financing option, but informants attached different meanings to the
service. While some emphasized avoiding riba and religious principles, others focused on
urgent financial needs, speed, convenience, business liquidity, or the conceptual distinction
between ujrah and conventional interest. This variation suggests that informants did not
interpret rahn ujrah through a single lens but linked its Sharia character to their specific
financial circumstances and practical needs.

The informants’ perceptions are consistent with fundamental principles of Islamic
finance, in which interest-based transactions (riba) are prohibited, and financial
arrangements are expected to conform to Sharia principles (Antonio, 2001; Igbal &
Mirakhor, 2011). In the context of rahn, the distinction between the financing obligation and
charges associated with the safekeeping and maintenance of the pledged asset is
particularly relevant. The ujrah mechanism is therefore conceptually different from interest
because the fee reflects a legitimate service-related cost rather than a return calculated on
the loan amount or duration (Anggriana, 2020; Nurdin, 2023). The informants’ emphasis on
avoiding riba and understanding ujrah as a service fee thus reflects an important dimension
of perceived Sharia compliance. At the same time, the variation between normative
concerns about avoiding riba and functional concerns about accessibility, speed, and
immediate liquidity indicates that Sharia compliance was interpreted alongside practical
financial considerations. This finding supports the broader view that Islamic financial
instruments can meet economic and financing needs while adhering to Islamic principles
(Andiansyah et al., 2022; Igbal & Mirakhor, 2011).

Furthermore, users perceive rahn ujrah not solely as an instrumental economic activity
but also as part of daily religious practice. This is reflected in FS's statements, who
emphasized that choosing a Sharia-based pawn service provides reassurance because the
transaction is perceived as avoiding riba:

“For me, it feels more peaceful because I know that the financing follows Islamic principles
and does not involve interest.” -FS

Similarly, IT associated rahn ujrah with religious responsibility, stating,

“When I need financing, I prefer to use a Sharia pawn service because [ want to make sure
that the transaction is in accordance with my religious principles.” -1T

These accounts indicate that spiritual and moral considerations play an important role
in informants’ financial decision-making, alongside practical factors such as accessibility
and immediate financial needs. This finding is consistent with the view that Muslim
economic behavior can be shaped by religious values that influence how individuals
understand and evaluate economic choices (Yilmaz, 2024; Wilson, 2021).

The practicality of economics and compliance with Sharia principles are perceived as
coexisting in the informants' experiences. The rahn ujrah scheme is considered adequate
for meeting short-term liquidity needs and also serves as a mechanism for maintaining
moral and religious integrity in financial activities. These results bolster the assertion that
Islamic financial institutions, especially rahn-based products, function not solely within
market dynamics but also within a context of religious values and significances that are
integral to the daily existence of middle-class Muslims.
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3.1.2 Transparency of ujrah and clarity of contract

The theme that emerged from the interviews concerned informants’ emphasis on the
transparency of ujrah costs and the clarity of contractual arrangements. RF emphasized the
importance of knowing the cost from the beginning of the transaction, stating,

“From the beginning, I was informed about the amount of ujrah, so I knew how much I
had to pay and did not have to worry about additional charges.” -RF

FJ similarly highlighted the stability of the agreed fee throughout the contract period:

“The ujrah was explained at the beginning and remained the same during the contract, so
I could plan my finances with certainty.” -F]

Although both informants emphasized transparency, their accounts reflected different
aspects of this experience. RF focused on disclosing costs at the start of the transaction,
whereas F] emphasized the agreed fee's consistency throughout the contract. These
accounts indicate that transparency was experienced not only through initial disclosure but
also through consistent implementation of the agreed terms. For the informants, clear
information about ujrah and contractual obligations provided greater certainty in
anticipating and managing financing costs. Such predictability may be particularly relevant
for individuals who rely on relatively fixed incomes, as stable financing costs can facilitate
more systematic financial planning (Widyaningtyas et al., 2025).

The informants also understood ujrah as a service fee rather than interest on a loan.
This distinction was reflected in their interpretation of the Sharia pawnbroking
arrangement and its compliance with Islamic financial principles. The contract's clarity and
fee structure therefore helped informants distinguish their experience of Sharia
pawnbroking from conventional pawnbroking (Rahmadani, 2024).

3.1.3 Avoidance of riba as a central movie
The findings further indicate that caution against usury (riba) was an important motive
behind informants’ decision to choose rahn ujrah. MS emphasized the need to avoid

interest-based financing, stating,

“I prefer rahn ujrah because I do not want to use a financing service that involves interest.”
-MS

Similarly, PY explained that the Sharia basis of the service influenced the choice:

“For me, the important thing is that the financing follows Islamic principles and does not
involve riba.” -PY

AN highlighted the proactive search for a religiously acceptable alternative, stating,

“When I need additional funds, I look for a financing option that I can use without
violating my religious principles.” AN

F] placed greater emphasis on the distinction between ujrah and conventional interest:

“l understand ujrah as a service fee, so it is different from interest that is charged on a
loan.” -F]

Meanwhile, BT emphasized the combination of religious considerations and transparency:
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“I feel more comfortable using rahn ujrah because the fee is explained clearly and it is not
treated as interest on the money borrowed.” -BT

Although the informants shared concerns about riba, their accounts reveal different
emphases, ranging from avoiding interest and adhering to Islamic principles to seeking
alternative financing and distinguishing ujrah from interest. This finding suggests that
avoiding riba served as a common normative consideration, while the meaning attached to
Sharia compliance varied across informants. The perception that ujrah represents a service-
related fee rather than a return on debt aligns with prior discussions of Islamic
pawnbroking, which distinguish ujrah-based charges from interest-bearing mechanisms
(Anggriana, 2020).

The avoidance of usury was not based solely on a formal or doctrinal interpretation of
Islamic law; it was intimately linked to the informants' aspiration for peace of mind
(ketenangan batin) and a sense of moral security in managing wealth. Informants
consistently asserted that participating in rahn ujrah enabled them to meet pressing
economic needs without guilt, anxiety, or uncertainty about the religious validity of the
transactions. This finding suggests that adherence to sharia principles provides
psychological reassurance, bolstering trust and confidence in financial decision-making
(Wilson, 2021; Yilmaz, 2024). These experiences corroborate previous research indicating
that Muslim financial behavior is influenced by a synthesis of economic rationality and
religious awareness, rather than solely by profit maximization (Igbal & Mirakhor, 2011).

3.1.4 Economic considerations and financial rationality

Beyond religious considerations, informants also emphasized the rational economic
aspects of choosing rahn ujrah. Informants see fixed, transparent costs; relatively
straightforward procedures; and flexible payment terms as factors that facilitate access to
financing while reducing potential financial risks. These characteristics make Rahn Ujrah
understood as an efficient and predictable financing instrument, especially for individuals
who need short-term funds without the burden of cost uncertainty (Ascarya et al,, 2022;
Hassan et al., 2020)

Informants consistently stated that administrative ease and speed of fund
disbursement are the main advantages of [slamic pawnbroking services compared to other
financing alternatives. In urgent financial situations, informants considered the speed and
simplicity of procedures more decisive than the rate of return or more complex financing
schemes. These findings align with recent studies showing that accessibility, process
efficiency, and cost clarity are key determinants in selecting Islamic financial products,
particularly in the micro and consumer financing segments (Aysan et al., 2017; Dusuki &
Abdullah, 2007).

3.1.5 Trust and institutional credibility

Trust in Islamic pawnshops emerged as an essential theme in the informants'
experiences using rahn ujrah services. Informants reported that Islamic institutional
identity, the presence of a Sharia Supervisory Board/Dewan Pengawas Syariah (DPS), and
consistent service practices aligned with sharia principles contributed significantly to the
institution's credibility. These elements are perceived as guarantees that the institution's
operations are not only profit-oriented but also ethically and religiously compliant, which
are essential considerations in decisions to use Islamic financial services (Hassan & Aliyu,
2018; Said, 2024)

The findings show that informants’ trust in rahn ujrah was formed not solely through
normative claims of Sharia compliance but also through repeated, consistent, and reliable
service experiences. AN emphasized the importance of receiving services that matched the
information provided at the start of the transaction, stating,
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“I trust the service because what was explained to me at the beginning was consistent
with what actually happened during the transaction.” -AN

BT placed greater emphasis on fair treatment and transparency, explaining,

“I feel confident using the service because the costs are explained clearly and I am treated
fairly as a customer.” -BT

FJ similarly highlighted consistency as a basis for trust:

“When the service and the fees remain consistent with the initial explanation, I feel that |
can trust the institution.” -F]

Although the three informants shared a common perception that reliable service
strengthened their trust, their accounts reveal different emphases, ranging from
consistency between information and practice to cost transparency and fair treatment. The
tendency to recommend rahn ujrah services to family members and close social networks
further reflects how trust develops through personal experience. Such recommendations
may serve as an informal expression of institutional credibility, in which individuals
communicate and extend confidence through everyday social relationships. This finding
aligns with prior research suggesting that trust in Islamic financial institutions is shaped
more by credible, consistent service experiences than by Islamic institutional identity or
symbolic claims alone (Widarwati et al., 2020; Razak & Amin, 2017). It also supports the
view that financial trust has relational and social dimensions, in which individual
satisfaction and confidence can extend into interpersonal networks through
recommendation and social interaction (Mahdzan et al., 2020).

Unlike previous studies that have predominantly examined rahn from legal,
contractual, Sharia-compliance, marketing, or institutional perspectives, this study
contributes an integrated phenomenological account of how Muslim middle-class users
construct the meaning of rahn ujrah by simultaneously negotiating religious commitment,
riba avoidance, ujrah transparency, economic rationality, and experience-based
institutional trust.

3.2 Discussions

The findings indicate that the Muslim middle class's use of the Rahn Ujrah scheme
reflects an interaction between religious commitment and economic rationality in everyday
financial practices. The decision to use Islamic pawnbroking was driven not only by
economic considerations such as speed, accessibility, and liquidity, but also by concerns
about riba, clear contractual arrangements, ujrah transparency, and the desire to maintain
peace of mind in financial transactions. This suggests that economic rationality among the
informants was not separated from religious values; rather, practical financial
considerations were evaluated through an Islamic ethical framework. This finding aligns
with studies showing that intentions toward Islamic financial products are shaped by both
functional considerations and religious orientations (Lajuni et al,, 2017; Mahdzan et al,,
2020; Wilson, 2021). From this perspective, rahn ujrah functions not only as a short-term
financing mechanism but also as a means through which religious values are incorporated
into everyday economic decision-making. The phenomenological perspective further shows
that users experience this relationship subjectively, particularly through their
interpretations of riba, ujrah, contractual clarity, and institutional trust. Thus, this study
demonstrates how religious and economic considerations are experienced and negotiated
in everyday financial practice, complementing previous research that has predominantly
examined Islamic finance from institutional, normative, or behavioral perspectives (Huda
et al,, 2023; Sakai & Fauzia, 2022).
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The findings also have practical implications for Islamic pawnbroking institutions and
other Islamic financial service providers. Transparency in ujrah calculation, clear
explanations of contractual obligations, fair treatment, and consistency between initial
explanations and actual service practices emerged as key elements in building user trust.
Therefore, institutions should communicate Sharia compliance not only through
institutional identity or formal claims but also by demonstrating it through observable
service practices. Providing accessible explanations of the distinction between ujrah and
interest, disclosing costs before transactions, and maintaining consistency throughout the
contract may help strengthen users’ confidence in Islamic financial services. These
implications are particularly relevant for institutions serving Muslim consumers whose
financial decisions involve both practical needs and religious considerations. In this sense,
rahn ujrah may contribute to Islamic financial inclusion when its Sharia principles are
accompanied by transparent, reliable, and user-oriented service practices (Dusuki, 2015;
Hassan & Aliyu, 2018).

The findings can also be compared with evidence from conventional pawnbroking,
where trust is associated with service quality, reliability, and consistent customer
interactions. Juhana (2019), for example, found that service quality significantly influenced
customer trust among pawnshop customers, while a recent systematic review indicates that
trust in pawnshop services is closely related to service experience, institutional credibility,
and customers' perceptions of service providers' reliability (Rusli, 2011). These findings are
consistent with the present study, particularly the informants’ emphasis on consistent
information, transparent costs, fair treatment, and reliable service. However, the present
findings indicate an additional dimension of trust in the Sharia context: confidence that the
financing arrangement conforms to Islamic principles, particularly the avoidance of riba
and the understanding of ujrah as a service fee rather than interest. Thus, trust in rahn ujrah
combines general service-based expectations with religiously informed expectations. The
Sharia dimension becomes meaningful when Islamic principles are perceived by users to be
reflected consistently in actual service practices.

This study nevertheless has several limitations that should be considered when
interpreting its findings. First, the study involved a relatively small number of informants,
consistent with the depth-oriented nature of phenomenological inquiry but limiting the
extent to which the findings can be transferred to the wider Muslim middle-class
population. Second, the informants were concentrated in a limited geographical context, so
their experiences may reflectlocal socioeconomic, cultural, and institutional conditions that
may not represent Muslim middle-class users of Islamic pawnbroking in other regions.
Third, the findings rest on participants’ subjective accounts and therefore reflect how
informants interpreted and described their experiences rather than objectively measuring
institutional performance. Future studies could address these limitations by involving
participants from more diverse geographical and socioeconomic contexts, examining
variations across Islamic financial institutions, and combining phenomenological inquiry
with quantitative or comparative approaches. Such research could further examine how
religious commitment, financial literacy, perceived Sharia compliance, service quality, and
institutional trust interact in shaping the use of rahn ujrah among Muslim consumers.

4. Conclusions

This study concludes that the ujrah-based Sharia pawnbroking scheme is understood
by Muslim middle-class users through both religious and practical considerations.
Informants’ experiences indicate that choosing rahn ujrah is associated with avoiding riba;
the clarity and transparency of ujrah and contractual arrangements; access to short-term
financing; and trust built through consistent service experiences. Rather than treating these
considerations as separate factors, the findings suggest that informants integrate religious
values with practical financial needs when interpreting and using Islamic pawnbroking
services. The phenomenological approach therefore offers insight into how Sharia
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principles shape everyday financial decision-making, particularly through the meanings
users attach to compliance, trust, and financial security.

Future research should extend this inquiry beyond the geographical and contextual
boundaries of the present study by involving Muslim middle-class users from different
regencies, provinces, and socioeconomic settings. Comparative studies across regions could
examine whether perceptions of ujrah, riba, contractual transparency, and institutional
trust vary according to local economic, cultural, and institutional contexts. For Sharia
pawnbroking institutions, these findings underscore the importance of maintaining
transparent ujrah disclosure, clear contractual communication, fair treatment, and
consistent service practices to strengthen user trust and demonstrate Sharia principles
through actual service delivery. Further research could also combine phenomenological
approaches with quantitative or mixed-method designs to examine the relationship
between religious commitment, Islamic financial literacy, perceived Sharia compliance,
service transparency, and trust. Such extensions would provide a broader empirical basis
for understanding how diverse Muslim communities experience Islamic pawnbroking and
would help Islamic financial institutions develop services that are both Sharia-compliant
and responsive to users’ evolving financial needs.
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